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Recordable Decision Summary Notice

Recordable decision taken by the Director of Digital Services

Contract for highways asset management software - Insight/Aurora
Managed Service

Date of decision 26/01/2024

Description of Decision to agree a new contract for highways
decision taken asset management software with Symology using
the YPO framework Ltd for five years, which
includes the cost of upgrading to their latest
software, Aurora.

Reasons for To maintain effective ways of working and ensure

decision continuity of service with a system which integrates
effectively with existing digital and service
infrastructure.
A path to upgrade to the latest highways asset
management software, to enhance and improve
current services.
To realise significant savings on the previously
quoted costs.

Other options The option to not renew and procure an alternative

considered.

platform was considered but rejected as there is
insufficient lead time to go to market.

Using an alternate procurement framework and a
shorter contract length was considered but was
deemed to offer less value for money.
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